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B nHacrosiiiee BpeMsi, Korjua JUYHBIA HOMED
MOOWJIBHOTO TeeoHa MOXKET OBITh y JH00TO
YJieHa CEMbH, OT peOEHKa 10 MIEHCHOHEepa, cliydan
TeNeQOHHOTO  MOIIEHHHUYECTBA MHOXAarcs ¢
KaKIbIM TonoM. Kak mpaBuiao B oOpraHu3aiuu
TelNeQOHHBIX MaXWHAIUI Y4YacTBYIOT HECKOJIBKO
MPECTYITHUKOB, KOTOPBIE 3a4acTyld OTOBIBAIOT
HaKa3aHWe€ B UCHPABUTEIbHBIX YUPEKICHUSIX.
MotieHHUKH ~ pa3OuparoTcsi B TICUXOJOTHH, U
YMEJo UCIOJIB3YIOT BCIO JOCTYITHYIO
nH(OpMAIMIO, BKIIOYAs Ty, KOTOPYIO JKEpTBa
MOIIIEHHUYECTBA HEBOJIbHO BBIIAET MPU OOIICHUH.
Yame Bcero B ceTu Tele(OHHBIX MOILLIEHHUKOB
MOMAal0TCA  TOXKUJIbIe JIIOAM WM TOAPOCTKH,
[IOCKOJIbKY  TOXKMUJIBIE  TIpaXKJAaHE  3a4acTylo
WCIBITHIBAIOT YyBCTBO OJTMHOYECTBA u
M30JIUPOBAHHOCTH, OHHM JOBEPYMBHI U  JIETKO
MOJJAOTCSl BHYIIEHUIO CO CTOPOHBI, a MOJPOCTKU
JIOBEPYUBHI B CHJIy TOTO, YTO €IIE C JIETCTBA HE
pa3ydniIlCh MEUTATh U BEPUTH B JTy4llIee.
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Tak 4yto ke  Takoe  TenedOoHHOE
MOIIIEHHUYECTBO?
Tenedonnoe MOIIICHHUYECTBO —

BUJI MOILLIEHHMYECTBA B 001acT HH(GOPMAITMOHHBIX
TEXHOJIOTHi, B YACTHOCTH, HECAHKIIMOHUPOBAHHbBIE
NeHCTBUSL M HENPaBOMEpPHOE  IOJIb30BAHUE
pecypcaMu M yCAyraMH, XHIIEHHE YYKOTro
MMYILleCTBAa WM NpUOOpETeHHE MpaBa Ha YyXoe
HUMYILECTBO nyTéM BBO/IA, ynajeHus,
MomupuKkanuu ~ MHPOPMALMK ~ WJIH  APYroro

BMEILIATEIbCTBA B Pa0OTy CpeAcTB 00pabOTKU MK
nepeaadn JAHHBIX MH(POPMALMOHHO-
TEJIEKOMMYHUKAIIHOHHBIX CETEH.

HauOonee pacrnpocTpaHeHHBIMU BHIAMHU
Tese(hOHHOTO MOIICHHUYECTBA SIBIISTIOTCSI
ClIeAyIOIINE:

1. IIpocb6a o momoIH

[Toctynaer 3BOHOK ¢ HE3HAKOMOI'O HOMEpa,
U MOILIEHHHK, TPEICTAaBUBIINCH POACTBEHHHKOM,
3HaKOMBIM WM  Kouleroi  mo  pabote,
B3BOJIHOBAaHHBIM ~ TOJIOCOM  COOOIIAeT,  YTO
3aJepkKaH COTPYAHUKAMHU IOJUIMU U OOBUHEH B
COBEpIICHUH  KaKOTO-HUOYIb  TPECTYIUICHUS:
XpaHEHHE OpYXHs WM HApPKOTUKOB, HaHECEHHE
TEJIECHBIX TIOBPESKACHUHN, XYITUTaHCTBO, y4acTHue B
ATIL

[anee B pasroBop BCTymaer BTOPOWU
MOLICHHUK UM  MPEICTABISETCd  COTPYAHUKOM
MIPABOOXPAHUTENBHBIX OpraHoB. OH YBEpEeHHBIM
r0JIOCOM COOOIIIAET, UTO COBEPILEHO MPECTYIIICHUE
u, eciu Bel XoTHTE TOMOYB, HEOOXOIUMO MTPUBE3TH
OIpEJICJICHHYI0O CyMMY B OrOBOPEHHOE MECTO M
nepeaaTb KakoMy-TH0O YelIOBeKY WM TEepPEeBECTH
Ha CYET C MOMOIIBIO [IATEKHOTO TEPMHUHATIA.

JInbo aboHEHT moay4aeT Ha MOOWJIBHBIN
Tesne()OH COOOIEHNE C HE3HAKOMOIo HOMepa ¢
MpOChOOH MOJOKHUTH Ha ITOT HOMEp JICHEKHBIE
CpeAcTBa, MpHU 3TOM J00aBiseTcs, YTOObl OH He
3BoOHWI. Hepenxko  poGamisieTcss — oOpaiieHue
M~ T T T
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Bo3moxxeH BapuaHT, Korga MOUICHHUK,
MpeICTaBUBLINIICS paboTHUKOM
MIPaBOOXPAHUTENBHBIX ~OPraHoB, COOOIIAeT O
BO30Y)K/IECHUM YTOJIOBHOTO Jena B  Bamem
OTHOLICHHHW U TpeOyeT [EHBIW 3a «pEIICHue
BOIPOCa» O €ro MpeKpalieHuu.

B wmensx mnpenoTBpaleHUs MNPECTYIHBIX
NEHCTBUI B 3TUX clydasx HEOOXOAMMO MpepBarh
pasroBOp M MEPE3BOHUTH TOMY, O KOM HJET pedb.
Ecnu tenedon oTkitouéH, mocrapaitech CBA3aThCA
C €ro KoJUIeraMH, JIpY3bsIMM M POJICTBEHHUKAMU
i yrouHeHus uHdopmanuu. Taxke HE0OX0IUMO
NeCcTBOBaTh M IpPU MOIYYEHUH COOOUIEHHSI O
npo0iemax.

B pasroBope ¢ AKk0oObl ¢ NpeACTaBUTEIEM
MIPaBOOXPAHUTEIbHBIX OPraHOB, CIPOCUTE, U3
Kakoro OH otaeneHus nonuuuu. Ilocne 3BoHKa
cienyer HaOpath «02», y3HaTb HOMEp NEXKYPHOU
yacTW  JAHHOIO  OTHENEHUS U YTOUYHHUTH
uHpopManuio (Hampumep, ACHCTBUTEIBHO JIU
POICTBEHHMK WJIM 3HAKOMBII IOCTaBIIEH TYNa).

2. MomeHHn4ecTBO ¢ 0AHKOBCKHMH
KapTaMu

Ha Tenedpon mnpuxomut coobuieHne o
OJOKMpOBKE OAaHKOBCKOM KapThl M IpeJjiaraercs
OecIUIaTHO MO3BOHUTH HA OMNPEAETICHHBIM HOMEp
JUIS TIOJTy4€HUsl TOAPOOHON NHPOpMAITIH.

Korga aOOHEHT 3BOHUT MO YyKa3aHHOMY
TeneoHy, MOLIEHHUK COOOIIAeT, YTO Ha CepBepe,
OTBEYAIOILEM 3a oOcITy>)KuBaHHe KapThl,
nmpousolnien cOOW, a 3areM MPOCUT COOOIIUTH
HOMED KapThl " ITNH-xon s ee
nepeperucTpanim.

Bo3moxxeH BapuaHT, Korga MpEeCTYIHUK,
MPEICTAaBUBIINCHE PAOOTHUKOM OaHKa, caM 3BOHHUT
abonenty ¢ uenpto monyuenus [IMH-kxoma
OAaHKOBCKOW KapThl.

C wnenplo0 MpenoTBpalleHMs] NPECTYNHBIX
NeCTBUM HHUKOMY He cooOuaiite peKBU3UTHI
OankoBckoi KapTel. Hu omHa opraHusanus,
BKIIoUass OaHk, He BmpaBe TpedoBarh [TMH-kos.

Jyis  Toro, 4YTOOBI TPOBEPUTH TMOCTYMHUBIIYIO
nH(pOpMAITHIO 0 OJIOKUPOBAHUH KapThl,
HEO0OXOIUMO TO3BOHUTH B KIMEHTCKYIO CIIYXOY
nojiep>kku 0anka. Ckopee BCero, TaM OTBETST, UTO
HUKaKuX cOOEB Ha cepBepe HE MPOUCXOIUIIO, a
OaHKOBCKasi KapTa TPOJOJDKACT OOCITYKHBATHCS
OaHKOM.

3. 3BoHOK Ha mJIATHBIA Tejie)OHHBIH
HOMEp

Abonenty mnpuxogur SMS ¢ mpocbOoi
NIEPEe3BOHUTh Ha YKa3aHHbI HOMEpP MOOMJIBHOTO
tenedona. IIpocrba Moxker OBITH 000OCHOBaHA
M000H MPUYMHOW — TOMOIIb JIPYry, W3MEHEHHE
Tapu(oB CBS3U, NPOOJEMBI CO CBSI3bIO WIH C
0aHKOBCKOM KapToil u Tak nanee. Ilocne Toro kak
aOOHEHT Nepe3BaHUBAET, €ro JAOJIr0 Jep)KaT Ha
JIMHUH, U, KOTJa OH OTKJIFOYAETCsI, TO OKa3bIBAcTCH,
YTO C €ro c4éTa CIUCaHbl KPYIHbIE CYMMBI.

C uenpl0 MpenoTBpalleHMs] NPECTYNHBIX
JNEUCTBUM  PEKOMEHIYeTCsl HE 3BOHHTH 11O
HE3HAKOMBIM HOMEpAaM, IOCKOJbKY CYLIECTBYIOT
CEpBHCHI C IUIATHBIM 3BOHKOM (Halle BCEro 3TO
pa3BIEKaTEeIbHbIE CEPBUCHL, B KOTOPBIX YCIYTH
OKa3bpIBalOTCSI O TenedoHy, U JOMOJHUTEIBHO
B3MMAaeTCsl IulaTa 3a caM 3BOHOK). MOIIEHHUKU
PETUCTPUPYIOT TAaKOM CEPBHC U PACHPOCTPAHSIOT
HOMep 0e3 MpeaynpexIeHHs O CHITUU IUIaThl 3a
3BOHOK.

4. Beiurpeiu npusa

Ha moOunpHBIA TenedoH HPUXOIUT CMC-
COOOIIIEHUE O BBIUTPAHHOM TIPH3€ JINOO MOCTYIaeT
3BOHOK C MO3/]PaBICHUEM B BHIUTPBIIIE B JIOTEPEE,
aKUMd ¥ T.O. ¥ HEOOXOIUMOCTH CBA3AaTbCA C
«pu30oBeIM» otaenoM. [locie Toro, kak Biaener
TeneoHa CBA3BIBACTCA C aBTOPOM COOOILEHHUSA
(«Tpu30BBIM»  OT/AETIOM), €ro yOeXIawT B
YECTHOCTU aKIMU U COOOIIAIOT, YTO HEO0OXOIUMO
MPEeBapUTEIFHO  OIUIATHUTH  COMYTCTBYIOIIYIO
yCIyry WM TMOJOXOAHBIM HaJOr dYepe3 CUCTEMY
JICHE)KHBIX MEPEBOJIOB.

Ecnu Bbl y3HaiM 0 mpoBEAEHUU JIOTEPEH
TOJILKO B MOMEHT «BBIMTPBIIIAY, U IIPU ITOM paHEe
Bbl He 3amonHsAnIM 3asBKy Ha ydacTUe B Hed U
HUKaK HE TOATBEPXKJaTd CBOC y4dacTHE B
pO3BITpHIIIE, TO, BEpOATHEE Bcero, Bac mbiTatorcs
obmanyTh. OdopMieHne TOKYMEHTOB M y4acTHE B

S. Aknusi oneparopa MOOMJIbHOM CBSA3H

AOOHEHT TOJy4aeT COOOIIeHHEe 00 aKIINH,
MPOBOAMMON  €ro  MOOWJIBHBIM  OIEPaTOPOM.
Hanpumep, mnpemiokeHue IMOIKIIOYATh HOBYIO
9KCKIIIO3UBHYIO YCIIYTY, MOJYYUTh HA KaKOW-TO
MEPHOJ  BPEMEHH BO3MOKHOCTh OCYIIECTBIISATH
OecruiaTHBIE 3BOHKH IO cTpaHe u apyrue. OgHako,
JUTSL TOTO €My HEeOOXOIUMO BCETrO JIMIIb OTOCIATh
B ciayx0Oy uHDOPMAIIMOHHOW TOAEPKKU TIO
COOOIIEHHBIM TeNlepOHAM KOABI HECKOJIBKUX KapT
omnarel. ECTECTBEHHO, MOTOM BBISCHSETCS, YTO



OMepaTop pEKJIaMHBIX aKIUil HE MpPOBOAWI, a
KapThl OTUIAThI MOMOIHUIIN CYETa MOIIIEHHUKOB.

B mensax mnpenorBpaieHus TMPECTYITHBIX
NEHUCTBUI HEOOXOIMMO MEePE3BOHUTH MOOMIILHOMY
orneparopy il YTOUHEHMS! MPaBUJI aKIUH, HOBBIX
Tapu(doB W YCIOBHH MpeqoCTaBICHUS MOOUIBLHOMN
CBSI3U.

6. Omuo0YHbIii IepeBO CPeCTB

AboHeHTy mpuxomuT SMS-coolmieHne o
MOCTYIUICHUH CPEICTB HA CYET, MEPEBEICHHBIX C
MTOMOIIBIO YCITYTH «MOOWIBHBIN MepeBoa» OO ¢
TepMuHana omar ycayr. Cpa3zy mnocie 3TOoro
IIOCTyIMaeT 3BOHOK, 4YTO Ha CYET OIIMOOYHO
MepEBEICHBI JICHBI'Y U MTPOCAT BEPHYTh UX 00paTHO
TeM ke «MOOWIBHBIM  IEepeBOAOM»  JIHOO
MEepEeBECTH Ha «IpaBWIbHBIN» HoMep. Ilocne
MepeBoja, Takas K€ CyMMa CIIMCBIBAETCSl CO cueTa
a0OHEHTa, TaK KaK MOIICHHHUK, HCIIOJIb3Yys 4YeK,
BBIJIAaHHBIM IIPH IEPEBOJEC JCHEr, oOpalmaercs K
omeparopy ¢ 3asgBJIeHHEM 00  OIIMOOYHOM
BHECEHUU CPEJICTB M MPOCHOOI MEPEeBECTH UX Ha
CBOI HOMED.

B umenmax mnpenoTBpaieHHs MPECTYITHBIX
JEWCTBUM HE TOaJaBaliTech Ha oOOMaH H
MOMPOCUTE 3BOHUBIIETO BOCIOJIB30BATHCS YEKOM
JUIST BO3Bpara OIIMOOYHO IIEPEBEICHHBIX
JIEHEKHBIX CPEICTB.

7. KommeHcanmusi 3a JeKapCTBEHHbIE
npenaparbl

Ilocne 3akaza mo moyre cpeacrsa Uis
VIAY4YIIEHUS 3JI0POBbS IOCTYHaeT 3BOHOK IO
TenedoHy, B XOIe KOTOPOTO HEU3BECTHBII

(Harpumep, IIPEICTABUTEID MHHHCTEPCTBA
3[paBOOXPAHECHMUS, HaJIOTOBBIN HHCIIEKTOD,
COTPYIHMK IIPaBOOXPAHUTEIBHBIX OpraHoB)

cooOmraer, 4ro MpuoOpeTEeHHBIH Hpenapar sIKOoObI
OKazajics TMOJIENKOW M TOKYIAaTeNo IT0JI0KEHA
KOMIIEHCALUs, HO, YTOOBI MOJYYUTh ITH JAEHBIH,
HEOOXOAMMO 3aIUIaTUTh IIOMOXOMHBIA HaJIOI C
CYMMBI U YKa3bIBae€TCs HOMEp CueTa, Ha KOTOPbIi
HEOOXOANMO NePEeBECTH JICHBIH.

B oeiix MNOpeaAoTBpaliCHUSA MTPCCTYIMHBIX
JNEUCTBUIM HEOOXOMUMO TPEKPATUTh TeaehOHHBIN

pasrosop TAaHU3AIHIO,
MIPEJICTaE J€/ICTaBUIICS
3JI0yMBII 4 )PMalluH.
<
8. Tenedonnbie BUpPYyCHI
Ha TenedoH a0OHEHTa

MPUXOAUT COOOIIEHUE, ISl TMOJIyY€HUsT KOTOPOro
HeoOXomuMo — mepedT 1o cchuike.  [lpwm
BBINIOJTHEHUHM JAaHHOM KOMaHIbl Ha TenedoH
CKaYMBAETCS BUPYC M MPOUCXOIUT IOCTEHICHHOE
CIMCaHKE C HETO JIEHEKHBIX CPEJICTB.

Takke BO3MOXHO, 4TO IIPU 3aKa3e KaKoW-
mubo  yCcIyru uepe3  «IKoOb»  MOOHIBHOTO
oreparopa WM TPH CKaYMBaHUU MOOHMIBLHOTO

MPUIIOKEHUS a0OHEHTY MPUXOAUT
npeaynpexaenne: «Bpl cobupaerech OTIPaBUTH
cooOIIeHne Ha KOpPOTKUH HOMep .., JJs

MTOATBEPXKIACHUS OTEpaIlii OTIPABBETE COOOIIECHHE
¢ mudpoit 1, nns ormensl ¢ mudpoi 0». Ecnum
corliacue TOJy4eHO, TO C Tele(OHHOTo cueTa
OyAyT CIIMICaHbl JICHbTH.

MoIIIeHHUKH  UCTIONIB3YIOT — CIICIIHAIbHBIC
MporpaMMbl,  MO3BOJSIONIME  aBTOMaTHYECKU
TeHEpUpPOBaTh  THICSIYM  TAKWX  COOOIICHUH,
CJIEJICTBHEM YEro SIBISIETCS CIHUCAHHE CPEICTB C
TenedOHOB.

B umensx mnpemoTBpamieHUs MPECTYIMHBIX
JIEWCTBUN HE MEPEXOAUTE MO TAKUM CChUIKAM U HE
3BOHUTE Ha HOMEpP, C KOTOpPOr0 OTIPABIEHO
COOOIIIEHHE.

TenedponHoe MOLLIEHHUYECTBO HE CTOUT Ha
Mecre. [IpecTynmHUKM IIOCTOSHHO HPUAYMBIBAIOT
HOBBIE CIOCOOBI OThEMa JeHer. B 3Toil cBiA3m
TOJIBKO OIUTENBHOCTh TIOMOXKET HE CTaTh KEPTBOU
3JI0yMBILUICHHUKA.

Ecnu xe Bbl cTanu sxepTBOil TenepoHHOTO
clenyer

MOIIICHHHKA
o0Oparut

HE3aMCAJINTECIBHO
ACM.

Tejaedonsnl I'Y MBJI Poccuu no
HNpkyrckou odacTu
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